
It was a frustrating 31st October for one customer who, try as she might, 
couldn’t understand why her computer was autocorrecting ‘Many thanks’ 
to ‘double, double toil and trouble’. After spending an hour on the phone 
to our IT desk, her co-worker confessed to the spooky shenanigans…

AN OFFICE. 
IN THE MIDDLE, 
A BOILING… CAULDRON?

Once, during a site walk through, our technician heard a scary wail 
throughout the corridors. He decided to inspect where the noise was 

coming from, creeping along as the noise got louder. It was only as he 
turned the corner that he saw the culprit slumped in his chair, creating all 
the ruckus with his whining! He turned to our technician and said “At last! 

It’s taken you long enough. I pressed F1 over 2 hours ago!”

THE CALL IS COMING 

FROM INSIDE THE HOUSE…

Back in the day, we told a customer to make a copy of their files at the 
end of every day to provide a backup. About six months later, the disk 
became corrupt, so our technician asked if she had the copies. She 
opened a filing cabinet drawer and pulled out a stack of paper; on every 
sheet was a photocopy of the disk.

UNHOLY BACK UP 

We spoke to one business owner several years ago who assured us that 
he didn’t have any IT problems we could fix. As a courtesy for his time, 

we asked if he had any questions we could answer. “Yes” was the answer 
– his server was almost at capacity, although he was certain he didn’t 

know why. After a quick diagnostic test, it transpires that someone had 
hacked into his system and was using it to store their files… Gigabyte 

upon gigabyte of bootleg horror and some other more questionable films!

SCREAM I, II, III, IV, V….

One day we got a call from a customer, who insisted there was a 
significant problem with their PC. Our first question was "did you restart 
your PC?” To which she insisted: "Of course, several times". She began 
explaining the steps she followed to restart the computer and her 
colleagues witnessed her turn the monitor on and off several times 
shouting "CAN YOU SEE, CAN YOU SEE!" One co-workers bit the bullet 
and went to move her cursor on the start button and pressed restart.

NOW YOU SEE IT, 
NOW YOU DON’T 

A big fashion retailer called up one Friday afternoon, 
saying they were struggling with the POS system in one of their stores. 
After troubleshooting, we needed to test some commands, so told the 

caller to step back because we were going to open the till drawer. After 
trying the command a couple of times, we heard this loud thud, screams 

and hysterical laughter. A few minutes later, another colleague leapt on 
the phone and informed us, in fits of hysterics, that the caller had bent 

down to inspect the drawer and it smacked him square in the nose. 

SOCK-ER PUNCH

from the back room III

the uprising

horror
stories

IT horror stories don’t come from fables, told to innocent 
children under the darkness of night. Instead, they are real life 

scenarios, which make them even more blood curdling than 
the stuff of legend. 

From terrifying helpdesk calls to creepy customer site visits, 
we have collected this selection of stories from the back room. 

Read on, if you dare…

There you have it – another edition of our horror stories bites the dust.
 

Whether you need help with IT Support, Cloud technology, 
seances or tarot reading, get in touch today.  

Head Office, Wigan Investment Centre, Waterside Drive, 
Wigan, WN3 5BA
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